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How to get the Application server status
.

This document describes how to get information about the SEE Electrical PLM - application server.
- oOwproposed solution:

The SEE Electrical PLM application server runs as a COM+ service.
As such, it is visible under the Windows Component Services application, from the Administrative Tools of the control panel:
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It can also be observed under the task manager as a "dllhost.exe” process, having the name of the user selected to start
this service (see the Identity tab in the properties of this COM+ service):
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File Options  View

Processes | Performance | Users| Details |Ser\ric5|

MName - PID Status User name CPU  Memory (p.. Description ~
[27 csrss.exe 456 Running SYSTEM ] 724K Client Server Runtime Process
[ csrss.exe 2676 Running SYSTEM 00 1200 K Client Server Runtime Process =
(= dllhost.exe g2 Running SYSTEM 00 6632 K COM Surrogate
E]ﬂ dllhost.exe 7832 Running ufrcec2 00 81328 K COM Surrogate
[ dwm.exe 200 Running DWM-1 00 13880 K Desktop Window Manager
[ dwm.exe 2792 Running DWM-2 00 22328 K Desktop Window Manager
[ explorer.exe 3304 Running ufrctestsp... 00 67996 K Windows Explorer
=] hasplms.exe 1204 Running SYSTEM 00 20724 K  Sentinel LDK License Manager Service
IﬂLogonUI.eﬁe 788 Running SYSTEM 00 T940 K  Windows Logon User Interface Host
E Isass.exe 586 Runn?ng SYSTEM 00 9360 K Lo.cal Security Autherity Process v

@ Fover e

For an applicative view of the application server, run the SEE Electrical PLM ® - Hub Configurator

[ Search.. | Application Server - Status

4 Application Server -
|Status Mame | SEE ELECTRICAL HARNESS PLM HUB 4.60 (4.60.2.3)

Tools Description | See Electrical Harness PLM HUB Application Server IGE+XAQ Corporation
4 Electrical Database Version 146023

Status Status |{Application Server is turned on }

Connection

Create New . | Turn Off | | Refresh |
Tools E

4 Electrical Equipment Database
Status

Connection

4 Environment
Active

» SEE PDM Connect

4 Security

Protertinn

Application Server is turned on Save
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It shows the current state (on/off) of the application server.

To get a status on its database connections, select the corresponding function in the left pane:

[ Search...

4 Application Server
Status
Tools

Electrical Database

|Status

Connection
Create Mew
Tools
Electrical Equipment Database
Status
Connection
Environment
Active
» SEE PDM Connect
4 Security
Dretertinn

Application Server is turned on

Electrical Database - Status

Server Name
Database Mame
Version
Customization

Program Mame

| SYFRCTECHDE1

| SEE_EDB
4500203011 {current)

'pB_1

‘b 1
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ISE'an:h...

4 Application Server
Status
Tools

4 Electrical Database
Status
Connection
Create New

Tools
4 Electrical Equipment Database

|Sta‘tus

Connection

4 Environment
Active

» SEE PDM Connect

4 Security
Dratertinn

Application Server is turned off

In case of failure of the database connection, note the errors appearing in those windows:

- Electrical Equipment Database - Status

ServerMame | syFRCTECHDET

Database Name | SEp FED

Version | 46020
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[ Search... - Electrical Database - Status

4 Application Server -
Status Server Name [ SVFRCTECHDE1

Tools Database Name | SEE_EDR

Electrical Database Version Failed to access database
|Status Customnization | Fajled to access database

Connection Program Mame | Failed to access database
Create New
Tools

Electrical Equipment Database
Status

Connection
Environment
Active
SEE PDM Connect
Security

Proteartinn

Application Server is turned on

Possible problems are :
e The database server is of f
¢ The database server is not reachable on the network
e The user running the com+ service has no right to access to the SEE EDB database

5/5



